el 1
Inicall/ s 4% 25

[ v

z "L EEEMAR SGa R R s s T BT

BRI S N A AL

Unicall®/ #4502
F 7 Ui B 5

(#%) & E MUTALTECH



H >k

1.Unicall/fFipf%2 1
1. RGSTT R e 1
L2 M IR 3
1.3 B TR 4

2.7 % oo 5
2.1 PRy RS o 5
22 Y 9
23 kBB 2 14
24 WA 14

3. Hwe 21
3.1 fFe 21
3.2 ¥Am®mmH 24
33w®d. 25

2 27
41 @y 27
42 ®pgEw oo 28
A3 /@ 31
A4 HELSWVESR O oo 35
A5 M BE 36
ERR 41
51 sg®E#HEH 41
N | 44
R T 44
6.2 EFHAFH 45
6.3 MR 47

(#) %5E MUTALTECH

* 5% FineB/D,475-8 Kung-Dong Yuseong-Gu  Daejean, 305-335, Koreae!
Tel: +82-42-825-2535/6 http:/fwww.mutaltech,come



1. XF Unicall /B4R KA R

Unicall/BRAUE , A58 2RI R TIRE, EXCER T IRS KRN, fefssg
DL S EMRE B, T8, S, EREE H R AR S AT

1.1 fRS AR

@ Unicall/#BReRZ KRS
Unicall/BFFRE Ri2EREEH PO ETHERE RS . ARGV BETFHLL
RPN, 27 Sk LR 7 S X sl Ao / Il B B Th e D 2, 1) 25 P SR AR A A = o
%%W%oﬁﬁﬁﬁm%ﬁﬁﬁﬂﬂ,WEK%%H%%?HW%%%WO
ARG R Re IS WP”qf , XAVBHME IR IS E R B2, BT ot
ﬁ”ﬁng?J\tifﬁﬁgﬁﬁiLE§$ﬂf Akﬁﬁniﬁﬂxijiﬁﬂ@ﬂft Eﬁﬁﬂﬂﬁ AR RGAEER
ﬂaﬂlrjzgF]Ttﬁ”ﬁHQQJ\ﬁﬂftﬁ”kkiifPlJ??lEJAE%E@{ S, AT IR B I8 i 2
Ttﬁ”ﬁngTJ\Hﬁﬁﬁﬁﬁfﬁ?B

& DIRERIE R
Unicall/B450E AMURE—NEAKIE RS, EBA R EHERFIZ M)
B, MTLLEMOCGER RS R, fE TR A, TR, B el
S ATNZ

« TAHLEIRNA I L] et o) 356 ) B B 1) A 72 725 Mgk 63 2 (3L e U A28 i R A %
g8, SRR BB FENLE R, WHARE LA S IEFF D% .

PR DyRE: WY [ AR W HLAARE 2 P AR RIFE A2 RS, UEAH B &
1, %ﬁﬁ 5 PN Bk B SRS, R R & S el ) AR 2 2
I AR

B DhRE: FSUEREER, e N, BlER S E B B S MR TR
= RTh g



<V HLIhAE: AT R AN B R B FAE FRZY, B s MRS B R
B LS RE .

B TIRE: CLHEE B G R AN [ I 8] B PR TR AR B B A A B A D RE .

“ENVIIRE: WAL E S SN A RS AT R E A, W E AT
A RE FEH) ThRE .

® ARG
Unical I/#45HRE RGN E

JmEErEERIEA

3 . / ! 4, fERE AT R >
— € S5:ETE [ 22 = mrr] *
P N [ == ]
[ B b a:]

4. ERFEES 6.8k 2 FR 35
1. EER] =IHL

[ = ]

o2 s H — AN FR AL A —AN DA R I e 28 K



@ PR
IO EEAE, RN RAETE 1 2= T .

TP 2235 CD . 15K
Y ST 7S 2% T
RJ116P2C HEIHZE : 448
USBiEHHZEA-B © 18
R : 1B

1. 2 fEFHEREE
O = EFHER

fif PR A 75 2 DL T MUK C B A5, TR R AL 2 19 2 51

CPU Pentium 166MHZ DL |
N AT 64MB L I
(HEFE Win7 32 fii—384MB, 64 fii-512MB LA F)
BIERSR Windows XP,7(32 f7), 8 (32 f7)
K] 245 1% 4z I/IBLECA

@ ML
N T RIS AR A R 55, BORAE A € TP Hhdik



1.3 B)EHR%

(Fk) BHIE MUTALTECH, %5 B T 1) s S Al e e ) B J5 I 5% o B2 v DLIE I
Ui 0] A A 7] = 7T (www.mutaltech.com), & 1% HE -7 HIE44 webmaster@mutaltech.com,
K, FERETAPREEERS B >k

L 2 AERAS)SE Y S &

RN REEHRAANMEHE R I EANE RN ED, EEEEARUH.
-2 (Fk) #HE MUTALTECH ML b r 73083 45,  Blid &gk B - MR AR5 H i)
W, BATE RS TEE

-HAE DU @S BT, cRH, ER TR

& TR
— N TR I R AR S5, FRATT AT DAAR 4 B 7 SR AZ R G A B P R
AR N2

- A A F Wl R T DR S, SR BUE BN TEAR) Unical 1®/#5%F
AR FL U B BT A



2. 23k
B PO RE R R CEHTGORETT T
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Inicall /505 version cs2

1
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Korea MutalTech, ht:,| e

Step 2 Frinzeds. #&<Next>1%4l.

g:j NySQL Connector/ODBC 3.51 — Setup Wizard

Welcome to the Setup Wizard for MySOL
Connector/0DBC 3.51

The Setup Wizard will install MySOL Connector fODEC 3,51
release 3.51.25 on your computer, To continug, click Mext,

WARMING: This program is protected by copyright: law,

MySsoil:

cpack  f Mextx | [ Cancel J




Step 3 ZE— RN B AXTIENE, 28 IRIT UG H A T TEHE .
o Next>#%4H .

|§ E¥SQL Connector/ODBC 3.51 — Setup ¥izard

[ Installshield Wizard

Setup Type

Choose the setup type that best suits your needs.

Please select a setup type,

Common program Features will be installed. Recommended For
general use.

All program Features will be installed. (Requires the most disk
space.)

Choose which program features vou want installed and where they
will be installed, Recommended for advanced users.

< Back ” Mext = )] [ Cancel

Welcome
Muadify, repair, ar remave the progran.

‘wielcome ta the CallCenter Setup Maintenance program. This program lets you modify the:
current installation. Click one of the options below.

Select new program components to add or select currently installed
components ko remove.

" Repair
ﬁ Reinstall all program components installed by the previous setup.

" Remove

Remove all installed components.

Cancel J

Step 4 ##%<Install>#%4M.

iir BySQL Connector/0DEC 3.51 — Setup ¥izard

Ready to Install the Program |"

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
ek the wizard,

Current Setkings:

Setup Type:
Typical

Destination Folder:

< Back I Instal | l Cancel

J

Step 5 ##%<Finish>#%#l.

EySOL Connector/0DBC 3.51 — Setup ¥Wizard

Wizard Completed

Sebup has finished instaling My3QL ConnectorfODEC 3.51.
Click Firish to exit the wizard.




Step 6 % <Next> 144l .

InstallShield Wizard

‘Welcome to the InstallShield Wizard for
IS e -y o

The InstallShield® Wizard will install seseem-—sgniset: on
your computer. To continue, click Next,

Cancel

Step 7 faiskHI 44 5 A Unical 19/ BFAE K7 bt 4 5, FHZ Next> 28] o

Hpskall Shield Wican Ix

6
Fiome: |
s |
Back |__ru:r] Earcd
MAFE£FHESRRS HNE R SFSHNTIEEHE,
HE
D mEERLL LR AR ERER— RENEF, BRRCA
;s e e e
e, B hEERET.



Step 8 % <Next>1%4l.

InstallShisld Wizard

Choese Detination Location
Ealect felder whone Sobup vl natal hco.

Se'up .\-.-Ill.éet;'.l.t;-:l.cerﬁet .»n t.l;eléll.ow.i.n; H&u.

Tainstall i thiz fobder, chick Next To install to = diffecent folder . cick Browse and selact
anolher cider.

Dastinaior Fokder
C:\Progam Flaz\ET \CalCanteSCalCenler Erowrse...

« Bacl

l

Step 9 ZHEIE(EIATH, 1EMT O .

InstaliShield Wizard

Setup Stalus

CalCenter §onaz iz performing the requestad opsiations,

Inislabrig

— 8%

UnicallSD5

To complets the netsllation of Uinieal-50S muet be restated,

 Hes [ wanti5 rbiat e coriparer ro!

O W D will eslan iy compete [ate,

Flease restart the sysiem

Frah | L |
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Step 1 K#E ¥ 2% CD ot i Y63 IX 07, i b H B Setup X TEHERS, 1 &
i “EH O

etup

Unicall/SD5 version csz2

1
B AE W LR

Korea MutalTech, ING. e secrcenn

Step 2 FFifnzeds. #&<Next>1%40 .

i S

‘ﬁ‘ cunise rverit

D)

[ om0 O srsescerse (0) [FamEEl| =

Step 3 MKIEAEREATH, KM L&A

d Uniserver =

EfEmMES ., (BIR)
usr¥localapsche2Mogserrar log (13341003

O ma (W) U] srpecees (00 [ wiE (B

Step 4 % <Next>#%4H .

gﬂ EySQL Connector/ODBC 3.51 — Setup Wizard

Welcome to the Setup Wizard for MySQOL
Connector/0DBC 3.51

The Setup Wizard will install MySQL ConnectorfODEC 3.51
release 3.51.25 on your computer, To continue, click Mext,

WARNING: This program is pratected by copwright law,

Mysal:

wBack | MNext» ] [ Canicel ]




Step 5 ZB— IR Z A tHILAE XS IRAE, 55 T aR H BLA ARG AE .

o Next>#%4H .

E¥SQL Connector/ODBC 3.51 — Setup ¥izard

[ Installshield Wizard

Setup Type

Choose the setup type that best suits your needs.

Please select a setup type,

k]

-

Common program Features will be installed. Recommended For

T
general use.

@

> complete
(- All program features will be installed. (Requires the most disk
i i - E" space.)

() Custom

— i
'wr"';‘
L

Choose which program features vou want installed and where they
will be installed, Recommended for advanced users.

[ < Back ” Mext = Cancel

J [

Welcome

Muadify, repair, ar remave the progran.

‘wielcome ta the CallCenter Setup Maintenance program. This program lets vou modify the:
current installation. Click one of the options below.

(i it
Select new program components to add or select currently installed
components ko remove.

" Repair

ﬁ Reinstall all program components installed by the previous setup.

Remove all installed components.

Cancel J

Step 6 #%<Install>#%4l.

By350L Connector/0DEC 3.51 — Setup Wizard

Ready to Install the Program |" !

The wizard is ready to begin installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
ek the wizard,

Current Setkings:

Setup Type:
Typical

Destination Folder:

[ < Back I | l Cancel

Install

J

Step 7 #Z<Finish>{%4.

EySOL Connector/0DBC 3.51 — Setup ¥Wizard

Wizard Completed

Sebup has finished instaling My3QL ConnectorfODEC 3.51.
Click Firish to exit the wizard.

Zancel




Step 8IEILIFMEHIE S, #%<OK>%4 .
,ij% Please select alanguage.

= ]

Lo ][ coes |

Step 9 % <Next>#%4H .

i APM (

Welcome to the APM_Setup 6
(Testing) for Win32 v200304 1800

his wizard wil guide vou th'oug) the Instaliation of
APM Setup 6 (Tesinu) for Wiri32 v20080418€0.

1t is reconmendead that you dose all other spplications
before atarting Sctup. This will rake t posaible to update
retevant cystem files without having © rescot your
compu ber

(ke Next Tn cnnmni

et >

Step 10 #%<I Agree >#%4l.

license Agreement
Pleass review the license terms before instaling APM Sctup 6
(Testng) for Vin32 v20080418C0.

Press Page Dovir to ses the est o the agreement.

— Apeche Licanze — -
Apache Licerac
Weraior 20, Jonuary 2004
hitp:// e apache orgfliceises)

TZAWE AND CON2JITIONS MOR USC, RCPRCDUCTICN, AND DISTRIDUTION

1. Delini b,

1f vou azcept the terms of the agreement, dich I Agrae to cortinue. You must accept the
agreement to install APM_Se-wup 6 (Testirg) for Win32 v200804180C.

< Back 1 Agres Cancal

Step 11 iFikfF2RA I E, #<Install>#4.

wi Al'M _Eetup 6 (Testing) for Wind2 2008041800 Setup :; E
& Chwose bmslall Locdion
L Chicose the folde” in vwhich to install APM_Setup G (Testing) for
WinJ2 v20060-41600,

Setup will P mlal APM Seluw § (Testing) fur Wir 32 v2008041300 11 Une Tallowin iy Tuldes . Tu
ivsl.al.:m SfMaen( fulder, Jdk Browss ot seioul awll e fulder. Clic Irslall L stoL e
it slallsbivi.

Desinabion Foider

| T

|

Soace requred: 97.2M8
SaoLe avalalle: 26,268

[ <gex J[ ot ] [ concel ]




Step 12 ZHEIEAEMATH, 1HMOERr.
5 APM_Setup 6 (Testing) for Wind2 v2008041 800 Setup [l

Please vait while APM_Setup 6 (Testing] tor WinZ2 vi0080418)0
is being nstafied.

Instaling APM_Setup 6 for Win32 files...

[nun

EXTract; ab.éxe ~
Extract; abs.zxe

Extract: dbmmanage.pl

Extract: ntcachecean exe

Extract: »idbm.exe

EXTract: 1digest sxe

Extract: ipasswd exe

Extract; 7tipd.exe

Extract: 1tbe2dbm. exa

Extract; ibapr-1.di

Extract! bapricory-1.3

Extract: ibapruti-1.dl -

Step 13 FEFFZ2E5¢ i, 1E#%<Finish>#%4l.

vl APM_Setup 6 (Te 32 v2008041800 Setup =

Compleling the APM_Selup 6
(Testing) for Win32 v200804 1800

APM_Sehin f (Testing) for Win32 v20NRN41300 has heen
instaliad on your computer,

Click Fanish to close this wizard,

32 ¥20080+1800]

Visit the APM_Setup website for FAQs and Support

Step 14 % <Next>#%4H .

InstallShield Wizard ]

Welcome to the InstallShield Wizard for
IEIF AL - =P

The InstalShield® \Wizard will install e m-wrmen.c on
pour computer, To continue, click Mest,

Cancel




Step 15 H A" 457 H Unical 1&/BERFAAE K7 dh 5, FHZ NextO>4% 4

Dkl Stoield Wicaid

Enter wsor information

Erber pour nane and serid numbzr

Fiame: |

s |

Stepl6 F&<Next>4%4H .

InctallZhicld Wizard

Chuwuse Destinglion Lucativn
Select loldsr where Sebup wall inctal fle:.

Setur will nstal maragerent n the followang Folder.
Triiestall ti this fridder efitk Nasg Tevingkall b & idffarent frlder pick Brisse and seisct

stathen Foldae.
Destination) Foider
C:\Program Fles\KMTA\CallCente’\managemen Browss. |

nstallShield Wizard

Selup Skatug 3
L=

anagEnent Setp i peroimng the requesiad operations.

Instaling
T\ ATERESBEF 0350 44F 00453 TC2EER0AMTE" hdata] cab

Sl




Step 18 #%<Finish>¥4l)5, WYL & E 58 k.

InstaliShield Wizard

Unicall-505

To complets the irstalation of Unicall505 must be estaited

7 es | wark b estart Ty conobar Ko,

@ o, Tl restar my compute’ [ster]

Flease restart thee spstem

Step 19 iFH#fAIA MySQL IEFIZ1T .

Lecalhost
phphyadmin
DIMIE Senvice

b OARE E=h (V)
) BRE mEATEEN (W)
o LEE R A

B Apache

L1 E o B
b AR maR=n [Y)
WS e (D)

ADM Setup £ REEIARE (5]
AP _Setup & A (B

L]

2. 3 ZIERHB B
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HIASE, MR 7 VLA A

Step 1 7 Windows (JF4a—Fefy —BURHRE- P L) HaR b midr (BRFAR
BB G RS o

[
THFRE~ s
HE

=l=8

uniserv
EERIE RO o
L3 WA s e
T E5RE FFO e
w2013 BEHIEN
RS
AR
BEREGAE L
E=Ree

EaRmE

AERE

=

FERGRSERPNARSSE
SERUESR HEGESTEGE -

1 =8

[EEm=acs )

Step 2 MHFRHER T, 1HME.

=
| Installshigld Wizard

ML B B0 AR L Sabup i prepaning the InztallShisld® Wizad,
wiiich wall guids you hrough the rest of the setup process. Please
=18

Step 3 iEFE<RemoverZ 5, midi (Next) F%4H.
[nstalishield wizard =
Welcome

Wadfy. rzpai, of remave e program.

wielcome 10 he MEREFCER. B0 ARG S etup M ainteniance program. T s program lels pou modfy
the cuirentirstallation Click one of the apbions beloas,

= Modiy
Sesct new procram componznts to add or select curenty installed
components b remove,
" Fepair
@ Figinztall all program componznts installed by the previous sep.

Remove allinstalled componznts:

Hest > | Cancel




Step 4 1Z<HHIA> 1L .
zuconflrm File Deletion @

Do you want to completely remove the sslected application and all of its
components?

Step 5 % (lgnore) %4

Locked File Detected

hrerition you selacted requies that files be installad to or Urinstalled from
your systam, or hoth 4 Iockad fils, ©APregram

File:s\KMT S Lnicalllin®'ebPagesshitpssr. cs, was found whils performing
the needzd fie operatons. To leawe this fle a3 & i an you spstem, cick the
lanare buttor: ko et the fle coerstion, cick Retr:or ko partom the operaton
whin yaur zystem is rebocted, clek Rehaob

I Dot dsplay his message agan

Behnock ‘ Colgnoe ] Rehw Cancel

Step 6 MBxRsERHETE, 15 AT (Finish) %4,

-
| Tnstallshield wizard

InztallShield Wizard Complete

The InstallShield Weard haz successfully irstallad W=
B R L Before you can use the program, you musk restar
YOLr COmpLUber.

& Hes, | want bo restar my computer now.

7 Mo vl restart my computer |etes.

Rarnove any disks fram their divas, and then clich Finish to
complete sstup.

Sack Firish |

Step 7 1t Windows (JFeE—FrEFEF) HEAHHAREIY FC CH M R .

Step 8 F£/7 C#iMIBR, 1H DB SCAFIEAFAE, fEENLE B & A O FRE, &

A DB ZHRI TRk . E5E A EEk R A DB TRl 1E 1% LT P IERHAT

Windows f4H+R B¢ Windows HI[f] (JTU5—>181T) _E#iA%systemdrive% o mA i

EF4H-> ‘ProgramFiles (x86) 7 8 ‘ProgramFiles’ — ‘KMT’ - ‘B4 QCE” -
‘dbm’ SC{FJe—> MIEE UnicallSDS. mdb” SCAH.

& EFERHLER
ZHR 2. 1 PRI A OVRR R 2R3 I 2 e
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& HEREE T LEF
XEURIELE Windows 7 ARG MMIBRAE P57, Hofth Windows 240 R R #AF im
HANE, R EARTR .

Step 1 7 Windows OJFUa—>PrA >Rk AR B dut) HaR fidy (B
RE-E AL BHER)

ot
| TRREE

EEAE EERG

bl EE =R e

& EErE BTG

uniserver

ERRE HEG s

B S e ke

B EERE FNEG SR
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WAER2013 REHETEL

EpeEE [

ST
| EEEREEAE P

AERE
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5

FEERRRTEREPANRR S
SERWESH FRTIR TSNS -

Step 2 MExR#ES T, THME.

[ hstalishield wizard

M- BB Sebup iz prepaning the InctallShisld® Wizad,
winich will guide you Hrough the rest of the setup proces s Flease
AL,




Step 3 iEFH<RemoverZ J5, i (Next) %4H.

mstallshield wizard ==
Welcome
Modfy. repail. of remove te progran.

adglzome 1 he WEHEFLER- S8R h S etup Maintenance program. Ths procram lels pou modfy
the curent irstallation: Click one of the oobons below.

© Modiy

Sekct new piogram comporents bo add or select curenlly installed
coinpanents ko iemove,

Fieinztal all program comporents installed by the previous seiup.

Remove allinetalled comporznts:

Hest > Cancel

Step 4 f#&Z<HIA>IR.

["confiom File Defetion

Do you want to completely remove the selected application and all of its
components?

Step 5 MIERIEERE T, B
A

Mt S b (e Setup s perloming the requested opergions.

CUAPM_SatuphS siverMySOLD a:shmysqhhaly_relabon MYI

I

The file C A\Program Filez [«8EMCommon Filesthicrosofi
Shared\DADNDADIE0DLL rmay na bnger be needed by any applcation. rou
can dekete tis fie, but doing 5o may prevent other applications irom runring
coresth. Select Yes to celste the file.

¥ Cion't display thiz message agsin.

e

Step 6 ML N IAIARME, rith 5 # )5 #<No>H2H .
=



=2 E‘W

Step 7 WP N AIARME, 42 MIER> 24

APM _Setup b {Testing) for Win32 2008041800
AP _Setup £ (Testngy for Win32 AO08041500 B B

45 B FE APM Setup 6 (Testing) for Win32 v2O0E041000 28 &% k.
mar IR 4. FT RS MIRE

B 5% 7T 8 CHFAPM_Satiph

e Pra-Stule Group

[ ] o]

Step 8 MIFRIEAERMATH, HME.

(E=E Fen
B
APM_Setup B (Testing) for Win32 2008041300
HifE ETE##ITH. #HES
Everything went okay i-D
[fie Pro=swle-Graup
e | B ] | Fli |

Step 9 HILTHKIARME, #GE (V) >4,

- ﬁ' --

JI.‘°- i

r Remnove all files in your APM_Setup & (Testing] for Win32 dirsctory?
{If you have anything you created that you want to keep, click MNo)

L 2w |[ mw




Step 10 Y <FE R ¥

r-']:'E;i}wrw_semp“a (Festing) for Win32 v2008021800 B (o e |

=1 |

AP0 Setup B Testng] for Win32 wA00B0A1600=] RIZK S 2te
B[ S&LILK

CHE ETERL IES

e A R

Step 11 MMER5EHEH, #% (Finish) #Z4.

.
| Tnstallshield wizard

InztallShield Wizard Complete

The InstallS el Waard has successfully irstalled BEEFfLE-
&8 R Before you can use be program, you must restarl
NOLT COMpUEET,

= §’cs,| want ko restarl my corrputer now.}

7 Mo, | vall restart my compuber lzhes.

Rarowe any disks fram their divez, and ten click Firesh to
complete sstup

Step 12 f£ Windows CTUA—FrA R H il 2d O S .

¢* EFREETHEHPOLERF
%R 2.2 BEPOERRENIT E 2%,
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KAAF RS — M H T WindowsXP service pack2 & WindowsVista/7 &
45, WIRESRH R IR KHE e . IR R, WA SRR s B ok
BiiziT P AsER A .

4P Windows w4t
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BE ZZ UENZT K LIEHZN A Unicall 8082 2271 50| RFEHE LT
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UGS S5 T2 MY L HED] 2
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7% WindowsVista/7 RGHIM T, WAUREESIZR T HITA IUH 5 <SS .
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KPR O AR FPAEAN A LAN _EIGHRI, 7F C 223858 PO RN 4% Windows
ZE+R B¢ Windows M (FFaE—>1847) LHIABURING netsh firewall add
portopening TCP 3306 MySQL (sWindowsXP LA N RGtJH ), netsh advfirewall
firewall add rule name="MySQL” dir=in action=allow protocol=TCP
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