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1. About Unicall/Quick

Unicall/Quick has many efficient functions to improve customer services.
and can manage the customer, receipt, sales and business easy and
conveniently.

1.1 Service Type

@ Characteristics of Unicall/Quick

Unicall/Quick is the system to manage the quick service center and is
suited to open new quick service biz. It is based on the smart phone
internet and CID and supplies very powerfool functions and service in
spite of it's low price. It can be used all through the world without any
restriction because of it's unique system design concept.

€ Functions and Advantages

Unicall/Quick, based upon the CRM program, has many efficient functions
to improve customer services, and is very easy and convenient to manage
the customer, order, sales and business.

(M Mobile Internet: The call center supplies the customer list to the
drivers in realtime. Once a driver selects a certern customer, other
drivers cann't select the customer.

— The call center supplies the customer list.
— A driver selects a customer.

@ Unmanned/Auto Mode: If the unmanned/auto mode is set, it is
possible to operate the call center without human beings. You don't

need to intervene.

(@ Security Function: Supplies a pass word to both the customer and
the driver for each call.

(@ Customer Function: It is the functions for displaying the customer



information, registering the new customer's information, managing
the existing customer's information and retrieving the customer with
various search conditions.

— Displays the customer information

Registers the new customer information

— Modifies and deletes the existing customer information

— Files and modifies point, and displays its contents

— Retrieves the customer list with address, name, phone number,
point, order frequency, etc.

(® Receipt Function: Processes the customer's order quickly and
efficiently, also  displays and manages the process from order
taking to delivery.

— Displays the customer information and order contents
— Inputs, modifies and cancels the order
— Displays the order list under processing

(6 Sales Function: It is the functions for displaying and managing the
detailed volume of sales and sales revenue periodically and
characteristically.

— Displays the sales profile of the given item within a specified
period
— Displays the sales profile of the given category within a specified
period
— Displays the gross and volume of sales within a specified period
— Displays the total sum of the delivery and store sales
— Displays the gross sales and order quantity

(@) Business Function: It is the functions for managing the sales by
analyzing the customer information and characteristics of sales and
order type.

— Analyzes the detailed information of the customer
— Analyzes the sales breakdown in a day, month, year, etc.



— Analyzes the sales profile of the given category within a specified

period
— Saves the result, etc.

Supplementary Function : It is the optional or supplementary
functions

- Memo: Memos for the reference on customer information screen,
order taking screen, etc..

- E-mail sending: Sends e—mail to the customer.

- SMS sending: Sends SMS by PC.

& System Composition
The system composition of Unicall/Quick is shown in the figure below.

= s
'I‘i / ‘s 2 Telephone

. reception
[CaliCenter]
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1.Delivery
request

3.Status|information

4.Information

~ transfer

[Management [Driver] [Customer]
/Web Center]

@ Product Package
Open the package box and see if the composition of package is as shown
in the table below and if there is any damage on the appearance.

Model Unicall/Quick

Product - Program CD: 1
Composition | - CID Device: 1




- RJ11 6P2C Phone line: 1
- USB cable A-B: 1
- User's manual: 1

1.2 Use Environment
@ PC Environment

Following PC environment must be provided to use Unicall/Quick. Check
on the box if you confirm the items.

ltem Basic Requirements Check
CPU Pentium 166MHZ or above

Memory 64MB or above
0S Windows XP, 7(32bit)

Internet Internet connection

® Internet Environment
To use the Unicall/Quick is required to use the public IP.

1.3 After Service

Korea MutalTech, Inc. is doing its best to provide the best after sales
service to its customers. Customers can get after sales service and
customer  support through  Korea  MutalTech, Inc. homepage
(www.mutaltech.com), e—mail(webmaster@mutaltech.com), phone, or
mail.

€ Questions and Technical Support

- If you have any questions regarding the use of Unicall/Quick, please first
refer to this User's Manual and the Electronic Manual.

— If you refer to the Product Q&A on Korea MutalTech, Inc. homepage and
send questions, we will reply quickly.

— For other matters, please use e—mail, phone, or mail.



@ Electronic Manual

- To provide better services, the User's Manual contained in the product
package can be partially modified.

— If you visit Korea MutalTech, Inc. homepage for the Electronic Manual,
you can view the updated and detailed Electronic Manual.

2. Installation

2.1 Installing Main Program

Step 1 If you insert the program CD into CD-ROM, 'Setup' screen
automatically pops up. Click <Installing Main Program> button.

Unicall /QuickService version 1,0,

| Installing Main Program I

K“w MuldTmh, hc Installing Client Program |

Skip |

Welcome to the Setup Wizard for MySQL
Connector/O0DBC 3.51

The Setup Wizard will allow you to modify, repair, or remove
MySQL Connector/ODEC 3.51. To continue, dick Mext.

Step 3 Click <Next>



) MysQL Connector/ODAC :

Program Maintenance

Modify, repair, or remave the program.

Custom Selection dialog in which you can change the way features are

@ Change which program features are installed. This option displays the
installed.

Repair installation errors in the program. This option fixes missing or
corrupt files, shorteuts, and registry entries.

@ Remove MySQL Connector fODBC 3.51 from your computer.

[ <gack | mextr |[ cancel

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Desaription
Installs the MySQL ODBC driver,

MySGL Connector JODBC
=3 - | MySQL Connector/ODBEC Help
=3 ~| Utilities

This feature requires OKB on
your hard drive.

[ ek ) ez | [ coned

Step 5 Click the Install button

*ﬁ! MySQL Connector/ODBC 3

Ready to Modify the Program
The wizard is ready to begin installation.

1f you want to review or changs any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:

[ <gak | Tnswl ] [ caneel

Step 6 Click <Finish>




) MysQL Connector/ODBC 3.51 - Setup Wizard - g‘

Welcome to the InstallShield Wizard for
QuickService_CallCenter

The InstallShield® 'wizard will install
QuickService_CallCenter on your computer. To continue.,
click Nest

InstallShield Wiza

Enter user information

Enter yout name and seiial number

Hame: |l

5N [

< Back MNext > I Cancel




When user name is not input or serial number is incorrect, the
window below shows up.

Caution Warniog > | Warning

' ': Enkter wour name. ' ‘_\ Serial number is incorrect.
- 3 -

Installing program with same serial number at more than two
Caution [PCs, the execution of the program is hung up because of
program bomb.

Step 9 Click <Next>

TnstaliShield Wizard

Choose Destination Location

)\

Select folder where Setup will install files,

Setup will install QuickService_CallCenter in the following folder.

Tainstall to this folder. click Mext. To install ko a different folder, click Browse and selsct
another folder.

1~ Destination Folder

| C:h QuickServicehuickService_CallCenter Browse I‘

< Back Cancel I

Step 10 Installation is in progress. Wait till completed.

InstaliShield Wizard

Setup Status
<z

QuickService_CallCenter Setup is performing the requested operations.

Installing:
C:A MQuickService_CallCenterdbmiUricalSDS. mdb

58%

Cancel

Step 11 Click <Finish>. The installation of the main program is completed.



QuickService

T complete the ingtallation of QuickService must be restarted.
7 Yes, | wank to restart my compLter now

& o, T wil restart my computer [ster!

Please restart the system

Finish I

2.2 Installing Management Center

Step 1 If you insert the program CD into CD-ROM, 'Setup' screen
automatically pops up. Click <Installing Management Center> button.

Unicall/QuickService version 1.0,

| Installing Main Program |

KNOO Mu‘dTGCh, h'lc Installing Client Program ‘

Skip ]

,

& Please select a language.

=

[ ok ] [ cencel

e = =—= =

Step 3 start Installing. <Next> Button click

A APM_Setup 6 (Testing) for Win32 v2002041200 Setup 1 [

Welcome to the APM_Setup 6
(Testing) for Win32 v2008041800

This wizard wil quide you throush the installation of
APM_Setup & (Testing) for Win32 v2008041800.

Itis recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

| e

10



Step 4 <Agree> Button Click

-
ﬂ APM_Setup & (Testing) for Win32 v2008041800 Setup » |k

! License Agreement
=% Please review the license terms before installing APM_Setup &
[ (Testing) for Win32 v2008041300.

Press Page Down to see the rest of the agreement.

¥

: [

|

APM_Setup 6 for Win32 (h w.apmsetup. com/ ) a
- Apache 2.2.8 (openssl 0.9.8q)

-PHP 5.2.5

- Zend Optimizer v3.3.3

- MysQL 5.0.51a

- phpMyAdmin 2.11.5.1

2 OEZOW2 A2 0FRH HE0l 8= S ML
RIS = MA"2 NT A2 E2000/%XP/2005VistalS RISEILICH >

If you accept the terms of the agreement, dick T Agree to continue. You must accept the
agreement to install APM_Setup 6 (Testing) for Win32 v2008041800.

[ sBack ][ 1agee | [ cancel |

Step 5 Choose an installation location. <Install> Button click.

-
8 APM Setup 6 (Testing) for Win32 v2008041800 Setup %

! Choose Install Location
] Chogse the folder in which ta install APM_Setup & (Testing) for

Win32 2008041800,

Setup will install APM_Setup 6 (Testing) for Win32 v2008041800 in the following folder. To
installin a different folder, dick Browse and select another folder. Click Install to start the
installation.

Destination Folder

STWAPM Setup Browse...

Space required: 97.2MB
Space available: 396.2GB

=

[ sBack ][ mstal | [ cancel |

Step 6 Installation is in progress. Wait till completed.

-
ﬂ APM_Setup & (Testing) for Win32 v2008041800 Setup » S| ——)
B Installing
ALy Please wait while APM_Setup 6 (Testing) for Win32 v2008041800
is being installed.

Update Directory...

Exctract: my.ini
Extract: Version.txt

Extract: readme. txt

Output folder: C:4HAPM_SetupiServertitapache fhin
Extract: libmysql.dll

Exctract: libmhash.dll

Extract: lbmerypt.dil

I Output folder: C:WAPM_Setup'iiServerWPHPS i
Extract: lbmysgl.dl =
Output folder: C:'WAPM_Setup 755

<Back hext > Cancel

Step 7 Click <Finish>. The installation of the main program is completed.

1



r - - _
18 APM_Setup 6 (Testing) for Win32 v2008041800 Setup - [ S )

Completing the APM_Setup 6
(Testing) for Win32 v200804 1800

APM_Setup 5 (Testing) for Win32 v2008041800 has been
installed on your computer,

Click Finish to close this wizard.

[¥]8un APM_Setup & {Testing) for Win32 v2008041800,

Show Readme

Visit the APM_Setup website for FAQs and Support

i <gack || Finish Cancel

Step 8 Check that you are running MySal.

Localhost
phphy&drin
DMIP Service

MHI A AF(V)
MU ChALAIE W)
AHI 2 ZR0X)

| =

6

(4

Spache

DMIP

s B =
B AHIA ERIE)

APM_Setup 6 22 1F 2H(S)
APM_Setup 6 B E(E)

- APM_Setu

= ®Step 9 Input user name(PC ID) and serial
— Inumber. Click <Next>.

4
oy

Installshield Wiza

Enter user information

Enter yout name and seiial number

Hame: |l

5N [

< Back MNext > I Cancel

Step 10 Click <Next>

| Instalishield Wizas b

Choose Destination Location
Select folder where Setup will install files

Setup will install QuickService_CalCenter in the following folder.

Toinstall to this folder, click Hext. To install to a different folder, click Browse and select
anather folder.

1 Destination Folder

Ch MDuickServieehQuickService_CallCenter Browse. I

Cancel |

< Back

12



Step 11 Installation is in progress. Wait till completed.
InstaliShield Wizard ‘ h - &J

Setup Status [
e "

S

OuickService_CallCenter Setup is performing the requested aperations

Installing
CAL MQuickService_CallCenterdbmiUnicallsDS.mdb

Cancel

Step 12 Click <Finish>. The installation of the main program is completed.
InstaliShield Wizard . - | ——

QuickService

T complete the ingtallation of QuickService must be restarted.

" Yes, | wak to restart my computsr nov

& i, T wi

a1 Iy computer later!

Please restart the system

2.3 Installing Caller Indicator

Caller indicator indicators install the sender should be installed according
to the installation manual.

2.4 Reinstallation

To update the program or if Unicall / Quick does not work properly,
remove and then reinstall the existing program is that if you want to.

(@ Callcenter Program Reinstallation
& Callcenter Program Delete

Stepl  Windows screen(Start -> Program —-> Quick_Callcenter)
<Quick_Callcenter Delete> Click.

13



G 3= Fo
T Y= T
i Aoadsend
*lig Bun VirualBax
o i@ Bwiich Ecund File Convartar
8 Unlockes
ki Windows Live
@ Wireshark
=S R AAME E® Adobe Beaderd
U, &5 Int=met Explorsr
m Eeil uvisionz
Adminisrator 81200, S Dutook Exprass
& Windows Madia Prager
FE DAL, ﬂ Windows Mescenger
L Windows haove Makar
i APM_Setup & (Testingd for Wind2

(uickService Server Setup is preparing the InstallShicld®
Wizard, which will guide you through thie rest of the setup
process, Pleaze wait,

Step 3 Remove select after <Next> Button click
wseisneswizd

‘Welcome
Madify, repair, o remove the program
=

‘welome to the QuickService_Server Setup Maintsnance program. This progiam lats pou
madify the current installation. Click one of the optiohs below,

 Modity

Selact new program components to add or sslect cumently installed
components (o remove,

" Repai
@ Reiistall il proaram comporents installad by the previnus setun

Remove all installed components.

¢ Back Mewt > I Cancel

Step 4 Click <OK>.

Step 5 Click <Ignore>.

14



Locked File Detected El

An option yau selected requires that files be installed to or uninstalled from
your system, or both. & locked file, C:\Program

Files\KM TAUnicalliniv\WebPages\httpsw exe. was found while perfarming
the needed flle operations. To leave this file as it is on your system, click the
Ignare buttan; to retry the file operation, click Retry; or to perform the operation
when your system is rebaoted, click Rebaot.

[ Dan't display this message again

Reboat {larare Fretry Cancel ‘

Step 6 Uninstalling in progress. Please wait till completed.

InstallShield Wizard

Setup Status

Unicall-5DS Getup is performing the requestsd operations

C:A\Program FilesARMTAUnical SDS\Unicall-SDS. exe

8%

Cancel

Step 7 Uninstallation is successfully completed. Click <Finish>

InstallShield Wizard

N
InstallS hield Wizard Complete

The InstallS hield Wizard has successfully installed
Unicall-SDS. Before pou cah use the program, you must restart
YOur camputer

' Ies, | want to restart my computer now,
7 Mo, | will restart my computer later,

Remaove any disks from their drives, and then click Finigh to
complate setup

e (e | o
Step 8 Confirm uninstallation of Unicall/Quick from the Windows screen
(Start —>Programs)

Step 9 Though the program is uninstalled, the DB files is not deleted.
When you reinstall the main program, you can still use the existing DB. To
completely remove the DB file, run the Windows Explorer in the Windows
screen(Start —> Programs —> Accessories). Navigate the location of 'C:
\ Program Files \ KMT \ Unicall-Quick \ dbm' to delete the
‘UnicallCRM-Pro. mdb' file by the Windows Explorer.

15



& Reinstalling Callcenter Program
Reinstall according to the procedure for 2.1 Installing Callcenter Program.

@ Reinstalling program management center

If the Administration Center to update the programs or the management
center application server does not work properly, delete the existing
administrative center and reinstall the program is that if you want to

@ Delete Callcenter Program

Step 1 Windows screen(Start—>Program—->APM_Setup 6 (Testing) for
Win32) —><Remove APM_Setup 6> Click

B Windows A2

b Develapment Rits
Y I Mizioson Daveloper hetwork
I Mizosat D ractx 40 SDK
Mizs sl Y sual Sudiv £0
[ Mizroeatt Web kubliching
4% MSH Messznger 15
R Windcws Messencer

%i| Windows XP Professiora|
[y

Step 2 <Delete> Button Click

¥ APM_Setup 6 (Testing) for Win32 v2007100200 37 =101 x|

APM_Setup 6 (Testing) for Win32 v2007100200 BH
AP _Setup 6 (Testing) for Win32 2007100200 HIHSH2]

up b (Testing) for Win32 v2007100200(2)S MA & ASLICE HA HE

HAH HE [CHFAPIM Setup'

The Pro-Style Group

Step 3 Prepare for the deletion operation. Please wait

16



!:LAPM,Selup 6 (Testing) for Win32 v2007100200 H A o ] [

HAS

P\PM_SEIUE 6 (Testing) for Win32 «2007100200(S)E MHGHE S
oF ZAl ALY = ADEFELICE

Everything went okay -0

i

The Pro-Style Group

g | oEs | e

Step 4 Uninstalling in progress. Please wait till completed.

¥ APM_Setup 6 (Testing) for Win32 v2007100200 3 x|
'i) ngnau’{l/e)all files in your APM_Setup & (Testingd for Win32 directory? (If you have anvthing vou created that you want to keep,
3 click Mo,

d OHI2()

Step 5 Uninstallation is successfully completed. Click <Finish>

%] APM_Setup b (Testing] for Win32 v2007TO0200 A Y o s |

HA a=

APM_Setup £ (Testing) for Win32 v20071002002] BIHIt 2HE
CIsLICE

L | e

& Reinstalling program management center
Management Center 2.2 installation in order to reinstall it.

3. Starting

3.1 Basic Display

The following shows basic display of Unicall/Quick and its components.
Getting used to basic display is very helpful in making the most use of
Unicall/Quick.

17



@ Quick_Callcenter =] =
RECEPT | INQUIRY | STATISTICS | CUSTOMER | CALLLIST |  SMS | MvINFO ‘
—Custom
Name | | Reagister | Charge Driver 'l Memo
Phone | HecverPh,| Subcharge Phone
Dapart | | Aequest Areal | [~ Send sms to customer
| Address || Basedl Usedl
GRS | | Through | card [X =] New | Register | Modify |
Cancel | CCencel Natice | Bnnkingl Heceivedl Prngressl ihole |
Order | Receipt Time | Customer | Area | Depart Brrive | Driver | Fare | Card | State |

Mo, I Mo, I Mo, I Mo, I
Name | SN Mame | | Name | SH Mame | sn |
Addr, I #ddr, I Addr, I Addr, I

2015-11-23 22:29:08

€ Menu Button and Menu Screen
The menu screen for each function is displayed if the menu button is
pressed. The menu screen of the basic display is the receipt screen.

& Call Screen
Call screen displays all of the caller information and it's sequence number.

3.2 Starting

When the installation is successfully completed, double—-click on the

desktop and run the program.

18
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[ iZomprrer

the Windows screen (Start —> Programs —> Unicall-Quick) to run it.

i@ Windows Live b
|

|@ Microsoft Cffice 3
) mysoL b

Microsoft Update

Frog s l@ Uriform Server 4

‘& Unicall-5Ds

E Unicall-505 Uninstall

Documents 3

IR = 2

E Settings 3
L

;‘;; Search 3
e

g Help and Support

- Elp and Suppord

% Run...

W

E

-g Log OFf mutaltech. ..

=

Turn OFf Computer. ..

& This screen is shown when Unicall/Quick is run properly.
3.3 Environment Setting

Before using Unicall/Quick, it is necessary to make environment setting
with user registration and SMS setting.

@® My Information

19



@ User Registration
This part is to register the user information. Input homepage, e—-mail,
address, fax, phone number and name.

¢ SMS Setting

This part is to input the ID and password that is needed to send SMS to
other person.

— Save ID: If it is set, you are not required to enter ID.

— Auto Login: After login once, you are not required to login again if it is
set.

® LAN environment

€ LAN connection

4. Using

Unicall/Quick can manage customers, orders, sales and etc. For efficient

20



use of each function, it is necessary to know the way of using.

4.1 Calling
@ Receiving Calls
& Forone Call
1. The customer makes a call by the phone number.
Fhone 1 | Phone 1 |
Mo | 0428252535 Mo. | 0425252535
Mame | gildone Sk | 1 Mame | Mew Cusz| S M | 1
ddr |Fir‘|e ESD, Kune-Done Sddr. |
<Registered Customer> <New Customer>

2. The customer's basic information will be displayed on this part of 'Call
Screen' .

3. Make a conversation to pick up the handset. Press the 'Phone X' button
and then 'Receipt Screen' automatically displays detailed information of the
customers. During the call, you can handle the customer and order
management.

4. Hang on the phone to end the call.

& For more than two Calls

1. The customer makes a call by the phone number.

2. The customer's basic information and the sequence number of the call
will be displayed on this part of 'Call Screen'.

3. Referring to the customer's basic information and the sequence number,
select and press the 'Phone X' button and then 'Receipt Screen'
automatically displays the detailed information of the customer.

4. Other calls may be answered by another person. And you need to note
the contents, and the call may be terminated.

21



When the 'Phone X' button is pressed or a new call is

. arrived, the customer's basic information of "Call Screen" is
Caution

cleared. And the sequence number each call is recalculated

in order of arrival.

4.2 Customer Management

The existing customer and a new one can be distinguished by displaying
and managing customer information, and it is possible to search by various
criteria.

@ Customer Management

€ Customer Information Registration

— New registration

- Press the 'New' button => Enter customer's information => Press the
'‘Save' button

- Press the 'Phone X' button in 'Call Screen' and press the 'Register' button
in 'Receipt Screen'. then the customer will be registered.

— Using an existing file

Refer to ® Data Portability of 4.5 Additional Functions.

22



@ Quick_Callcenter =18

RECEIFT ‘ INQUIRY ‘ STATISTICS| CUSTOMEHl CALL LIST | SMS | MYINFO ‘
—Cusiomer
Mame | Cus, Mo, |
Phone | Mabile | Co. Mame | |
Phane | Fax |
WE
It I ? I Deposit | Input
Base Fee Base Street] m Balance |
Address Memao
GRS | Diary |
Mew I Save I Iodify | Delete | Receive I Past Data | ey Ma, I
—Customer Search
Optian: Mame 'i  Day Week ¢ Month ¢ MWhale Search | Get File |
Keyword: [ Period  [11/29/2015 =~  [11/23/2016 =] Whole | Save File |

D | Customer | Phone | Address | Balance |

Phone 1 Phone 2

Phane 3 ml—
Mo, I
Marme I S I

Addr, |

2015-11-23 22:30:23

& [nputting Addresses

— Inputting address directly

Input the address directly in the 'Address' column.

- Using the 'Address' button

Press the 'Address' button => The frequent stub address can be added by
the 'Add List' button => Input the stub address and detailed address in
'Inout Add.' column => Press the 'Address Move' button => The address
automatically inputted in the 'Address' column of 'Customer Screen'.

€ Customer Search
— Search options

Select one among the 'Name', 'Phone', 'Address' and 'Cus. no.' in
'‘Option' column => Input keyword for the selected one => Press the
'Search' button(You can search in part of the keyword).

- Select the 'Reg. Date' in 'Option' column => Select period => Press the
'Search' button

23



— Search all your customers
Press the 'Whole' button, and you can see all registered customers.

Stub Address N

)
Stub Address List [ J A j
Fine B/D. 479-2, Kune-Done, Yuseone- -Giu ¥

- Short Key -

Apt Willa Mo
Village Door Stair
& First Second
Building | Under Top
Modity List Delete List ‘ Skey Ghanae >>

Tnput Add. | Address Move | Cancel |

<Address Setting Screen>

€ Customer Information Modification and Deletion
— Modification

Select the item to modify in 'Customer List' => Modify the contents =>
Press the 'Modify' button

- Deletion

Select the item to delete in 'Customer List' => Press the 'Delete’ button

€ Registering Key Numbers

Select the customer in 'Customer List' => Press the 'Key No.' button =>

Register phone numbers (both phone number and mobile number can be
registered).

& Diary Management
Press the 'Diary' button => It is possible to add a new note or to edit, or to
delete it. The registered notes will be saved with the date and time.

€ Viewing the Past Data

If you press the 'Past Data' button, you can see 'Reg. Date', 'Depart’,
'‘Arrive’, 'Driver', 'Through' and 'Fare’.

24



gildong Past Data E]@

Reg Date Depart ) Arrive D iver | Through Fare

Ofim1 2005 15H4ZM Dunsan-dane Kung-dong lee 7000
O6m15d2009% 15H41 M Dungan-done Kuneg-dong lee 2000

<Individual Specification Screen>

® Driver Management

€ Registering Driver

Press the 'Driver' button in 'Receipt Screen' => Input driver name, mobile
number, ID, password, etc.(ID and password is required to login from
driver's mobile phone).

€ Importing the Driver Files

Press the 'Get File' button in 'Driver Management Screen' => Press the
'Load' button in 'Get Driver Screen' => Select opening file => Press the
'‘Open’' button

€ Approval Process

The registered driver must be approved to do job. The approved driver is
only able to login by the mobile. Press the 'Approve’ button after selecting
the driver to approve, and the driver is displayed in 'Approved Driver List'.

€ Driver Fee Management

Total fees will be displayed in the 'Driver Management Screen'. If a driver
made a payment to the company, select the driver and input the amount
and the added amount is displayed. Total fees that registered items as
'Finished' state in the 'Search Screen' will displayed. If input the new
charge amount to the driver, the finished record should be deleted. Then
the amount of 'Proceeds’ item does not showed.
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Driver Management El

- Approved Driver List | Driver List
1D L e e p IRherer e pesiads| R el I peeseea O e emount] J-Dedunt smaant | Dalsnce ] Mapanl
33 lee 11 Kim OTOT23458 Diizapproval 1) i} 1) 1]
44 chai 22 park. 01098765432 Dizapproval 0 o a a
ke les 01178902312 Approval 0 50000 0 50000
44 choi 01178901234 Approval 0 100000 0 100000

Name - Search ] Save File | Approve | MNew | Save ]

]7 ‘Whole | Fet File I Modify I Delete |
Driver Info =
Hame iklm—u i} B
Phone  [0iZ3dGATE Password [11 Select ‘
e I et ‘
G, T e |

4.3 Order Management

The customer's order will be processed quickly and efficiently. and the
state of the order will be displayed as 'Received’, 'Progress' or 'Finished'.
You can search about the order information by the driver name and the

customer name.
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@ Receipt

RE

RECEPT | INQUIRY | STATISTICS | CUSTOMER | CALLLIST | SMS | MyvINFO ‘
—Customer

Marme | | Register | Charge Driver 'I Merno

Phone | HecverPh.| Subcharge Phone

Depart | Request Areal I [~ Send sms to customer

[ Address | | Based | Used |

GPs [ Thoush | Cad]% =l New | Register | Moify |

Cancel CCencel Notice | Booking| Heceived| Progress| Whole |

Order | Receipt Time | Customer | Area | Depart Attive | Driver | Fare | Card | State |
Mo, I M, I Ma, I Mo, I
Mame I 5M I Mame I SH I Namel SH Mame I SM I
Addr, | Addr. | Addr. | Addr. |

2015-11-23 22:29:08

<Receipt Screen>

€ Receiving

— Receiving on 'Receipt Screen’

Press the 'Phone X' button that you want to answer. The customer
information will be displayed on 'Receipt Screen', then you can start to
process the order.

— Receiving on 'Customer Screen'

When the 'Receive’ button is pressed after selecting the customer on
the list, you can see the 'Receipt Screen'.

€ Inputting Order Sheet

- Input 'Depart' and 'Arrive’
The most recent data of the existing customers has been displayed. Press
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the 'Depart' button or the 'Arrive' button. Select the address, and then input
the detailed address directly.

— GPS coordinates input

Enter the coordinates for the destination distance by calculating the
coordinates of the GPS on extra charge

Automatically attached to the role of the

.
Dialog
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—Select driver

By default, the quick—service driver are to connect to the mobile will be
automatically selected.

—After we receive the click of a button, enter destinations and rates

Receipt received registered on the list by clicking the button, the deputy
and the driver of the mobile

You can select a customer searches.

€ Unmanned center / order online and create a chain connection

Unicall / Quick unattended online customers are stored in the center /
chain order online A method of document receipt.

First unmanned center / online center will be connected to an after written
orders
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—Unmanned Center / chain connecting online

Unmanned centers and online chain connection in the following ways:
Unicall / Quick is installed in the PC IP address or URL, type the following:
Ex) 118.42.65.169 / o or www.mutaltech.com/o

* unattended Center

Go to the appropriate URL.

* online chain

Login required. Customer Number : Password : | Login

After moving to the URL stored in the customer account number and
password to the online chain of our customers to have a login screen and
the like.

— Unmanned center / online order creating a chain

* unattended Center

Mutual access to unattended Center, baedalji phone number, cell phone
number baedalji, baedalji address, enter a note and "accepting" When you
click Unicall / Quick program and will be automatically received.

* online chain

After you log in, you can access the online chain will be automatically
entered into mutual baedalji phone number, cell phone number baedalji,
baedalji address, enter a note and "accepting" When you click Unicall /
Quick program and will be automatically received.

€ Modification and Deletion

— Modifying Receipt

Select the item to modify in the list => Modify contents => Press the
'‘Modify' button

— Deleting Receipt

Select the item to delete in the list => Press the 'Delete’ button

€ Confirming Information and Changing State
— Confirming information
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Select the item in the list => You can see receipt contents of the customer.
— Changing state

e Manual change: Select the item in the list => Press one of 'Received’,
'‘Progress' and 'Finished' button

* Automatic change: When the driver selects any customer in mobile, the
state will be changed as 'Progress' automatically.

- When the driver presses the 'Service Completed' button in mobile, The
state will be changed as "Finished" automatically.

- When SMS sending is checked, the state will be changed as 'SMS'
automatically.

e Auto update time is 10 seconds. When the 'Received', 'Progress’,
'Finished' and 'Whole' button is pressed, "Receipt List" be updated every
time.

— View by state

* 'Received’ button: Displays the list of the received state.

* 'Progress' button: Displays the list of the progress state.

* 'Finished' button: Displays the list of the finished state.

€ [nput Notice
Press the 'Notice' button => If you want to notify to the drivers, input the
title and content. The drivers can see the notices on the mobile.

@ Search

€ Search List

— Search options

Select one among 'Name Search', 'Driver Search' and 'Date Search' in
'Option' column => Select date and time(When you select the 'Day', the
'Period' is set from 12 pm to 12 pm the next day.) => Press the 'Search’
button

— Search all

'Press the 'Whole' button, and then you can see all registered customers.
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@ Quick_Callcenter 8] x|
RECEPT || INQUIRY | STATISTICS | CUSTOMER | CALLLST | sMS | MvINFO ‘
—Custom
Mame | Cus No, | Charge Driver | Through |
Phone | Recver Ph.| Surcharge I Phone | Mema
Depart | Note Card |
Ani
mive | Area | Modify | Delets Save File
—Search List
Option:  [Customer Name | &+ Day ¢ Week ¢ Month ¢ Whole
A . Search ihaole
Keyward: Period |11,f23/2015 -I = IH;’ZE/QUIS -]
Order | Receipt Time |  Customer | Depart | Arrive | Driver | Fare | Card | Finish Time |
Mo, I Mo, I Mo, I Mo, I
Name | SN Mame | | Name | SH Mame | sn |
Addr, | #ddr, | Addr, | Addr, |

2015-11-23 22:29:54

€ Modification and Deletion

- Modifying Receipt

Select the item to modify in the list => Modify contents => Press the
'‘Modify' button

— Deleting Receipt

Select the item to delete in the list => Press the 'Delete’ button

€ Confirming Information and Changing State
Refer to "€ Confirming Information and Changing State" of "@ Receipt"

& chain look up online

Received a list of the features of the query "online" chain features unique
to online customers create their own chain, you can view the status of the
order.

— Online chain queries
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* according to the order you have created, the driver will be assigned, the
status is "received" in the "progress" of change, and the name of the
driver, the driver phone number and placement of time and will be
displayed as shown below.

4.4 Sales and Business Management

Detailed volume of sales and sales revenue will be displayed
periodically and characteristically. You can manage efficiently sales
and business to analyze the information you want.

€ Sales Analysis by Item

Select one among 'Customer', 'Driver', 'Fare—-Day' and 'Fare—Month' in
'‘Analysis Item' => Select date and time => Press the 'Analyze' button and
the analyzed results will be displayed in 'Analysis List'
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Quick_Callcenter
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<Statistics screen>

& Print Analysis List
To print the contents of the analysis item, press the 'Print' button.

4.5 Supplementary Functions

They are optional and supplementary functions. They are very convenient
and you can manage the center easy and efficiently.

@ Call List

It displays the call list. 'Call List Screen' will be displayed if the 'CALL LIST'
button is pressed.
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@ Quick_Callcenter =12

RECEPT | INGUIRY | STATISTICS | CUSTOMER || caLL usT | SMS | MvINFO ‘
—Customer Information
Mame Call Time |
Phane Phone Mema
Address I
—Call List
Save File | SendSMS | Delete | uhole |
Cus, Mo, | Custormer | Fhone | Address | Tirne | State |
Mo, I Mo, I Mo, I Mo, I
Marne | 3N | Mame | SM | Namel SM Name | SN |
addr, | Addr, | addr, | Addr, |

2015-11-23 22:30:48

<Call List Screen>
& Call List Display
Going to the 'Call List Screen' from another screen or being pressed the
'‘Whole' button in the 'Call List Screen', the updated latest information is
displayed. 'Name', 'Phone’, 'Time' and 'Phone X' is displayed in 'Call List'.
When you select an item in the 'Call List', the customer information is
displayed.

& Call List Deletion
Select the item to delete in the list => Press the 'Delete' button.
@ SMS Sending

Pressing the 'Subscribing’ button in 'MyInfo Screen' and getting a
membership, then SMS can be used. Press the 'SMS' button to see 'SMS
Screen'.
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& Receiver Input

- Search customer => Select the customer in the list => Press 'Select’
button(the number of people may be selectable)

— Re—entering receiver

Press the 'Delete' button => Do as 'Receiver Input’

@ Quick_callcenter ;Lﬁ'.lll
RECEPT | INQUIRY | STATISTICS | CUSTOMER | CALLUST || sws | mMviNFo
—aME Sending
—Content —Receiver

I~ Direct Input
il
Delete |
Send |

Char, Mo, Fecelver 1 |

SM83 Set | Mew | Base Mo, Used Ma, | Sender

—Custorner Search

Option & Day ¢ ‘Week ¢ Month ¢ Whale Select Search |
Keyword Petiod  [11/23/2016 =] = [1/23/2015 =] Whale |

Cus, Mo, | Marme | Phane | Address | Reg, Date \

Phone | Phone 2 Phone 3 M—
. ! 3 Mo, |
Marme I SH I

Addr. |

2015-11-23 22:31:02

<SMS Screen>

€ Contents Input

— Directly inputting contents

You can input message in 'content' box not exceeding 80 bytes. 'Used' is
the number of used SMS characters.

— Re—-inputting contents

You can re—input any new massage by pressing 'New' button.

4 Sending SMS
Press 'Send' button to send SMS.(AIl who are in 'Receiver' will be sent
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simultaneously.)

@ Data Portability

& CSV File Portability

Data of all CSV files is interoperability.

— Saving CSV file

Press the 'Save File' in the 'Customer, Receipt and Search Screen' =>
Select the path and file name => If you press the 'Save' button, items will
be saved in .csv file. The file name is created by the date and time.

uuuuuuuuu

Click

ex) 'Customerlist_06m01d2009Y 14H02M.csV!

— CSV file conversion

The .csv file can be registered in DB. Press the 'Get File' button and then
'‘Data Registration' will be displayed.

Press the 'Get' button => Select the file to open => Press the 'Open'
button

The contents of the file is displayed in 'Data Registration' screen. Press the
'Change CImn' button, then column's name is changed and saved in
'‘Change Column Name'. If Press the 'Initialize' button, the column's name
be initialized.

The contents of the file displays in 'Data Registration' screen. Press the
'Change CImn' button, and then column's name change and save in
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'‘Change Column Name'. If Press the 'Initialize' button, the column's name
be initialize.

Nane (Address [ Phone | Mobile [E-mall Crganization | Duty Bz
eildone SFFine B/, 0129252635  OI0T2395678  sikdong@mu. mutahech 25
Kim 0428257537 DAD123456
e DaBPEZ5IR  O10SA7ES4A
park 0928250539 0101593576
choi 0428252536 0117891236 Change Column Name
i 1Name ﬂ T |Duty' j
< . 2 |Hddress ﬂ g |Biz Phane ﬂ
Group List Key Mo List Diary List
M M: Ph Me Date Ti
lame I lame [ Phone lemo ate ime [ q JPhone ﬂ q IFax. ﬂ
4 [Mobie - 0 [URL +]

s Click =P |sFa o ulen o
al Imn

I 6 {Crganizatior v 12 |Group hd
Save i ‘ Gl ‘ Dlaze ‘ Tnitialize Sawe

€ Excel Portability

— Saving Excel

Press the 'Save File' button in 'Customer, Receipt and Search Screen' =>
Select the path and file name => If you press the 'Save' button, items will
be saved in .xIs file. The file name is created by the date and time.

Ex.) 'StatisticsInfo_06m01d2009Y 14HO3M.xls'

5. Management Center

5.1 Management Center Operating

Acceptance of the entire call center management center to integrate
and manage all functions related to driver and proxy the ability to
manage the information. Management agency, where the driver of a
gold filling.

(1 reception function

Receipt of each customer through a call center on behalf of the
operation requests received and processed. 4.3 For more information,
please refer to receipt of order management in (.

@ driver management

Belongs to the entire call center to manage all the information of the
driver and the customer's request to a mobile phone call from the
driver to a double—clicks on the process.
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@ premium rate function

To calculate the distance to the source and destination after a certain
distance per charge is added to the distance function can be set.

€@ Registration for driver

Reception, select "Drivers" button => the driver's name, phone number,
username, enter the password and other registration information.
(Usemarr)]e and password to log on the phone proxy when the driver is
required.

& The driver information file save / load
Management window, the driver 'File Import' button click => bring up
the Select File => 'Open' button click

E Quick_Server |£|\E”&/
RECEIPT SEARCH DRIVER CUSTOMER | STATISTICS SMS REGISTER MYINFO :
Approved Driver List
[ D | MName | Option: Name ad |W| Save File ] Approve | Mew | Save |
Keyword: Driver GPS | GetFile |  ‘whole |  Modify |  Delete |
—Driver Information
Marme [ Balance [0 Memo
Phore [ Deposit | 0 Input
I Deduct amount | % Input

WD Order status

Driver List
D MName FPhone Appr... | Charge Balance PWD Qr.,. rMemo

Delete

2015-11-22 23:18:39

&€ approval process

Currently enrolled in quick—service chauffeur service, you need to be
approved. Only authorized drivers can log in to a mobile phone.
Authorize the driver to select the "Accept" button is pressed, "approved
driver list" is displayed.

& driver management fees

Valet driver chauffeur service management window displays the fare. If
you have deposited in the company driver to select and enter the
amount of the deposit balance is calculated and displayed. The
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chauffeur service rates are "query screen" to complete the state as
long as the record is stored and displayed combined. Deposit all
amounts deposited with complete record of the driver, you must delete
the "income" amount of the item is not displayed.

€ Management fees charged

Under the administrative center of the fees charged per set if gold falls
onto the mobile phone and the disapproval of the status changes can
not be accepted (the administrative center of the force being accepted
at the time of approval). Haejusyeoya than fees charged per transaction
and the approval is received is available on mobile phones.

& Registration Information

Registering Care Center received notification from the premium rate
setting and the distance between the driver and the customer can be
set.

¥ Quick Server = ” |3
RECEIPT SEARCH DRIVER | CUSTOMER | STATISTICS ShS REGISTER I

Distance Registration

Distance | 500 Save

Custamer and Driver is registered distances in meters, Cancel

Surcharge Registration

Basic After 2000 {m) Increases whenaver Save
1000 Surcharge Cancel

Area Hegistration

Areat |
Save Madify | Delete

Area

2015-11-22 23:21:16

Registration Information Registration screen Athabasca distance can be
set in units of m and 1000m is set to 1000 and showed 1km 1km
radius of the customer and have the reception desk in the ring to alert
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you. (Applications only)
Registration premium 1000m is also expressed in m units will be set to
1km to.

Example) 4000m 1000m since 1000 at a premium to each increment

—> QOrigin and destination, the default rate is less than the distance of
4km

Origin and destination, if the distance is more than 4km every 1,000
won extra 1km

If the distance is 5km base rate + W 1,000

5.2 Web Center

Unicall / Quick is installed in the PC's IP address or URL, type the
following

Ex) 118.42.65.169/0 or www.mutaltech.com/o

B8 Unicall/Quick WebCenter x | Fal >
€« C' [ localhost/o/

Za) ol TOIR|S | 201~ = Sof SlaLIch HApAAE LT (2| | #o olxt | [ga-] =

UnicaII/_QUick WebCenter

jgﬂ Ay e b |
Sl — WG EVATPS
[& ME] [S213] (Hl 2]

3.4El ¥ 1LHE 2%

§

[22]/# HE] [7IAH

Login required Customer Number : [ Password : | Login

% Unicall / Quick is installed in the PC's IP address or URL of the
registered favorites simyeon haedu easily available.

¢ Log in

On the login screen stored in the customer management center number
and a password to login.
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;HE__C;EIT' SEARCH IER ||CUSTOMER | STATISTICS | SMS | PEGISTER | MvINFO

/23205 =

Address

2015-11-32 731855

<Customer number and password management center>

@ accepting

After entering data in the web force accepting the names of customers,
the corresponding log will be accepted.

Enter the address of the location of the input method is go looking for
when pressed will move the map around that. Map the mouse wheel up
and down to set up and move if printed in full color map zoom in /
out and move and hold the point position can be set precisely.
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Status of receipt

Receipt | Registration | Reservation | Assigned
Number ‘

Departure location Arrival location

Mo result

Completed List

Driver Phone State

| Charge | Driver Name

<Reception Screen>
& Reserve

After entering data in the Web Force Reserve after the scheduled check

time.

After pressing accepting the reservation is

received by the standby

state when it is time to turn to the state after the receipt of the driver

can be assigned.

€ Reception Cancel

If you received the wrong data to the corresponding receipt number,
enter the case number of the data will be erased by pressing Cancel.

6. Smart phone App

6.1 Main Screen
"Smart—-UnicallMQ", has been installed in the Driver's smartphone running

the applications When the main screen appears as follows.
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UnicallMQ Main Screen

Croun | e | e |

@ [Menu] Button

When you click the menu button to perform the functions menu screen
appears.

® [End] Button

Button to exit the application for the phrase "Exit Smart-UnicallMQ."

Seems to connect with the server will be shut down.

® [Progress List button]

Click the list button to continue the progress the contents of the list in turn
come part way out of the camera
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Progress List

Main screen

474 Union Ave, Brooklyn, NY -> 1070 E
New York Ave, Brooklyn, NY

Progress in the above list, select your screen, proceed as follows: For
more information on the list will be displayed.

Order Information

Main screen

Depart: Union Ave, Brooklyn, NY
Arrive: 1070 E New Yorlk Ave, Brooklyn,
NY

Charge: 0

Other:

Phone No.: 001 16464618681 [NeE]ll m

[Complete statistics button]
When you click the button to complete the number of their complete list of
brief Will appear as shown above.
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Complete list of simple thing you want to see more information about one
of the simplest complete list
When you click in the completion of more information will appear.

6.2 Using Main Screen

UnicallMQ Main Screen

Depart: 631-641 Union Ave, Brooklyn,
NY
Arrive: 1070 E New York Ave, Brooklyn,

Phone No. : i -

@ Reception Contents

While the driver is connected to the control center program operators
unspecified:

Upon receipt by the driver's smart phone is connected on the main screen,
As shown above contains information received will come.

@ Reception

Do you want to receipt?

' Receipt Delete

The receipt of the information received to the receipt of the above
information, click

Messages appear in the middle of the screen is the main screen, press the
received
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Disappear from the message received and the receipt of information,
progress information is displayed on success
If you click Delete, the main screen will be cleared from the list.

® Progress contents

UnicallMQ Main Screen

T T B

Phone No. : 001 16464618681 [eElll m

Depart: Union Ave, Brooklyn, NY
Arrive: 1070 E New York Ave, Brooklyn,

Upon successful receipt of the following information about the progress
information is displayed.

If you click the content, and the front desk the following message screen
will appear

When pressed to accept that Sahal group can wait.

In addition, the [Call] button When the customer is automatically
connected to the call.

Do you want to receipt waiting?

Waiting receipt Cancel '
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6.3 Using menu screen

From the main screen, click the menu button to the menu, the following

Screen appears.

Main screen

1. Complete statistics

2. Notice

3. My Information

@ [Main screen] Button
When you click the button to go to the main screen

@ [1.Complete statistics] Button

If you click the button, and the number of their completed and income will
appear.
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® [2. Notice] Button
e ————————

2013-11-14 15:26 Test Test

If you click the button "Quick" Notice of program input
Recent announcements of one of the [Registration Date Time Title
Content] First, as you can see above.

@ [3. My Information] HE

Number: 5
Income: 4000

Commission: O

If you click the button to see their information, and
[The number of charging import fees balance] in order above screen
appears.
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Unciall/Quick

Quick Service System at the Rate of Distance

Korea MutalTech 5F, FINE BID, 479-8, Kung-Dong, Yuseong-Gu, Daejeon, 305-335, Korea
[ Tel : 482 42 4252575 Fay,: +82 42 825 2537 hitp:/vww.mutaech com



