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1. About Unicall/CRM

Unicall/Quick has telephony function and connection Management
Function, and can work not only CRM but also connection management.

1.1 Service Type

@ Characteristics

Unicall/Quick is CRM(Customer Relationship Management) system and
displays the caller information on the screen automatically when
receiving calls. You can foreknow the customer's information and give
the satisfactory service to the customer, and provide services like
caller display, call list, customer management, E—-mail, SMS, and so on
to clients effectively and store information onto user's PC.
Unicall/Quick displays the caller information through the CID device and
is applicable up to 4 telephone lines and is very effective in key
phone, PBX, and so on.

€ Functions and Advantages
» Caller Display

» Display All

» Call List

* Connection Management

* Member Management

» Key Number

« Memo/Diary

* Send E-mail

« Send SMS

€ System Composition
The system composition of Unicall/Quick is shown in the figure below.
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@ Product Package
Open the package box and see if the composition of package is as shown
in the table below and if there is any damage on the appearance.

Model Standard
—Program CD : 1
—CID Device : 1

Product _

ire -RJ11 6P2C Phone line : 4
Composition

-USB cable A-B : 1
—-User's manual : 1

1.2 Use Environment

Following PC environment must be provided to use Unicall/Quick.
Check on the box if you confirm the items.

ltem Basic Requirements Check
CPU Pentium 166MHz or above

Memory 64MB or above
ON] Windows XP, 7(32bit)




1.3 After Service

Korea MutalTech, Inc. is doing its best to provide the best after sales
service to its customers. Customers can get after sales service and
customer support through Korea MutalTech, Inc. homepage (
www.mutaltech.com), e-mail(Webmaster@mutaltech.com), phone, or
mail.

€ Questions and Technical Support

- |f you have any questions regarding the use of Unicall/Quick, please first
refer to this User's Manual and the Electronic Manual.

— If you refer to the Product Q&A on Korea MutalTech, Inc. homepage and
send questions, we will reply quickly.

— For other matters, please use e—mail, phone, or mail.

@ Electronic Manual

— To provide better services, the User's Manual contained in the product
package can be partially modified.

— |f you visit Korea MutalTech, Inc. homepage for the Electronic Manual,
you can view the updated and detailed Electronic Manual.



2. Installation

2.1 Installing Main Program

Step 1 If you insert the program CD into CD-ROM. 'Setup' screen
automatically pops up. Click < Installing Main Program> button.

Unicall/Office Version 1.1{USE)

i hstalling Main Program |

Korea MutalTech, Inc. | wetaive cien poean |
o we

Step 2 Click <Next>.

InstallShield Wizard @

‘Welcome to the InstallShield Wizard for
Unicall-Office

The InstallShield® Wizard will install Unical-Office on your
computer. To continue, click Mext

£ N> I Cancel

Step 3 Input user name(PC ID) and product number, Click <Next>.

InstallShield Wizard f‘s_q

Enter user information.
!
P

Enter your name and serial number,

MHame: ‘

5N |

< Back Hext > Cancel




When user name or the IP address of Unicall/Quick Server is
not input or product number is incorrect, the window below

shows up.
Caution

Warning

Warning

I ': Enker your name. ? E Serial number is incorrect.,
-

Installing program with same product number at more than two
Caution |PCs, the execution of the program is hung up because of
program bomb.

Step 4 Select Browse... and Click <Next>.

InstallShield Wizard

Choose Destination Location
Select folder where Setup will install files.

Setup will install Unicall-Office in the following folder.

To install to this folder, click Mest. To install to a different folder. click Browse and select
anather folder

Deestination Folder

C:%Program Files\KMT \Unicall-Office Browse...

< Back Cancel ‘

Step 5 Installation is in progress. Wait till completed.

InstallShield Wizard

Setup Status

Unicall-Office Setup is performing the requested operations.

Instaling:
C:hProgram Files\KMT SUnicall-OfficetUnical-Dffice.exe
. 0%

Cancel




Step 6 Click <Finish>. The installation of the main program is completed.

InstallShield Wizard

. InstallShield Wizard Complete

Setup has finished instaling Urical-Office on your computer.

2.2 Installing Client Program

Step 1 If you insert the program CD into CD-ROM, 'Setup' screen
automatically pops up. Click <Installing Client Program> button.

Unicall/Dffice Version 11{USE}

hstalling Main Prosram |

KOFEG MuI'dTech, Inc, | Ihstalling Glient Program I

Skip |

Step 2 Click <Next>.

InstallShield Wizard fs__(]

‘Welcome to the InstallShield Wizard for
Unicall-Dffice_C

The InstallShield® Wizard will install Unical-0ffice_C on
pour camputer. Tao continue, click Nest.

U He s ] Cancel




Step 3 Input user name(PC ID) and product number, Click <Next>.

&

=

InstallShield Wizard

Enter user information.

Enter your narme.

Hame:

< Back Newt > I Cancel

Step 4 Select Browse... and Click <Next>.

InstallShield Wizard X

Choose Destination Location
Select folder where Setup will install files.

Setup will install Unical-0ffice_C in the following folder.

Ta install ko this folder, click Next. Toinstall to a different folder, click Browse and select
another folder.

Destination Folder 1
C:\Pragram Files\KMT Wricall-Office_C Browse,

|mstatizhield —

<Bock [[ ey ]  camcel |

Step 5 installing in progress. Please wait till completed.

InstallShield Wizard ]

Setup Status

Unicall-Office_C Setup is performing the requested operations.

Ingtaling:

2%

Cancel




Step 6 Click <Finish>. The installation of the client program is completed.

InstallShield Wizard

InstallShield Wizard Complete

Setup has finished instaling Unicall-Office_C on your computer.

2.3 Installing CID Device

Install CID device according to the procedure of 'CID Device Installation
Manual'.

2.4 Reinstallation

Reinstallation is needed when the program is updated or the existing
program is deleted for reinstallation because Unicall/Quick dose not
properly operate.

¥ Following is the method of deleting on Windows XP. The method is the
same on Widows except some differences in windows composition.

€ Uninstalling Main Program

Step1 Click <Unicall/Quick uninstall> from the Windows screen<Start —>
Programs —> Unicall/Quick)

_10_
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InstallShield Wizard

Unical-Office Setup is prepaning the InstallShield® wWizard, which
will guide you thraugh the rest of the setup process. Pleage wait.

InstallShield Wizard

Welcome

Modity. repair, or remowve the program.

Welcome to the Unicall-Center Setup Maintenance program. This program lets you modify the
curent installation. Click one of the options below,

 Modity
Select new program compaonents ko add ar select currently installed
components to remove.

£ Repair

Reinstall all program companents installed by the previous setup.

@ Remove all installed components.

% Back Nest > I Cancel

Step 4 Click <OK>.

Confirm File Deletion

Do you want to completely remove the selected application and all of its components?

Cancel

_11_



Step 5 Click <lgnore>.
Locked File Detected g|

An option you selected requires that files be installed to or uninstalled from
wour system, or both. A locked file, C:\Program

Files\KM T \UnicallM inivw/ebPagesihttpsyvr.exe, was found while performing
the needed file operations. To leave thiz file as it iz on your spstem, click the
lgnore button; ta retry the file operation, click Retry; or to perfarm the operation
when your system iz rebooted, click Reboot.

[ Don't display this message again.

Retry Cancel

InstallShield Wizard
Setup Status

Unicall-Office Setup iz perfaiming the requested operations.

C:hProgram FilesAKM T Wnicall-Office\Excel'

T4%

Cancel

Step 7 Uninstallation is successfully completed. Click <Finish>.

InstallShield Wizard

InstallShield Wizard Complete

The InstalShield Wizard has successfully installed
Unicall-Office. Before you can use the program, you must
restart your computer.

4+ Hes, | want to restart my computer now.

7 Mo, | will restart my computer later.

Remove any disks from their dives. and then click Finish to
complete setup.

Finish

Step 8 Confirm uninstallation of Unicall/Quick from the Windows
screen(Start —> Programs)

€ Reinstalling
Reinstall according to the procedure for 2.1 Installing Main Program.

_12_



€ Uninstalling Client Program
Uninstall according to the procedure for Uninstalling Main Program

€ Reinstalling
Reinstall according to the procedure for 2.2 Installing client Program.

_13_



3. Starting

3.1 Basic Display

The following shows basic display of Unicall/Quick and its components.
Getting used to basic display is very helpful in making the most use of
Unicall/Quick.

Menu Button Menu Screen

& UnicalliOffice

CUSTOMER | CALLLIST SMS E-tAIL SETTING
. Gustomer Information

[ General Information T Detailed Infor mation- Phone 1
Mame [ Register | Creanizn | Duty | Ha.

Phore | Mobile | Phore | Fax | Mame | 8N [
Address I URL | At [

Memo
E-mail |
Post Mo Diary
Group Unspecified hd Kew M
Mew | Save | Modity Dekte || = _ Kerto | Fhone 2
Mo,

Gustomer Search Hame ,—' SH ’—‘
Option |Mame i CoDa O Wk O Month 5 S Search Get File T —
Kewword Peried [1/1/2008 -1 ° [ 6A6/2009 -] Whale: Save File o
Cus. No._| Name | Phone | Organieation | Group | Address

Phone 3
No. [

Mame 1N
Addr.

Call Screen >

Phone 4
e
Hame: SN
Addr.

06-16-2009 01:51:03

Customer Screen

€ Menu Button and Menu Screen
The menu screen for each function is displayed if the menu button is
pressed. The menu screen of the basic display is the customer screen.

& Call Screen
Call screen displays all of the caller information and it's sequence number.

_14_



4 Customer Screen

Customer screen displays customer's name, phone, organization and
address.

3.2 Starting

When the ig§tallation is successfully completed, double-click on the
desktop &

(&) and run the program.
Unicall - Cfice

€ When n.an-oice  1CON is not on the desktop, click<Unicall/Office> from
the Windows screen(Start —> Programs —> Unicall/Office) to run it.

BH Programs

@l Unicall-cffice {'&  Unicall-oFfice

i;_?“:, Bieiianie . Unicall-OFfice Uninskall

gﬂ Sektings
)_) Search

9}' Help and Suppart

=7 Run..,

Log Cff mutaltech. ..
Turn OFf Computer., ..

o
5
)

&
e

[+

[ ]

-
i
2
=3

-

£
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@ This screen is shown when Unicall/Office is run properly.

3.3 Environment Setting

Before using Unicall/Quick, it is necessary to make environment setting
with user registration and SMS setting.

& Unicall/Office

CUSTOMER CALLLIST SMS E-tAAIL | BETTING
Phone 1
User Registering: Ko
Organization Hame SH
Hatne Biz Re Mo. e
Phang Fax
Address |
Phane 2
E-mail l— hlo,
URL ,— Name =)
Addr
ol Gancel x
SMS Setting Phare 3
e _Suberiive | ol
Nattie ]
Paszword Login A
r
[ Save ID I Auto Loin
Phone 4
Me.
Mame SN
Addr.
06-16-2009 01:53:53

@ User Registration
This part is to register the user information. Input homepage. e—mail,
address, fax, phone number and name.

€ SMS Setting

This part is to input the ID and pass word that is needed to send SMS to
other person.

_16_



4. Functions

Unicall/Quick has telephony function and connection management
function, and it is necessary to understand each function to use it
efficiently.

4.1 Telephony Function
(® Caller Display

Phaore 1 | Phone 1 |

M. ] 04282520835 Mo, rD4EEEEEEEE
Mame| Mew Cugl SH | 1 Mame| eildone 5M | 1
Addr. | Addr, |EF. Fine B/D, Kune-Done
<New One> <Registered One>
& Display ALL

Displays caller informations for all of the four/eight lines.

@ Display Detailed Information
Displays the detailed information of the customer if each 'Phone' button is
pressed. The normal phone or the mobile may be distinguished.

@ Call List

Displays the call list. The 'Call List Screen' is displayed if the 'Call List'
button is pressed.

_17_



& Unicall/Office

CUSTOMER | GALLLIST SMS E-AIL SETTING
Customer Information
Phone 1
Hame E-mail |
Mo
Phane [ Mobile | Time I By '—- o ’—
Address Mema agwr [
Gall List - Phone 2
Save File EMS Send 1 Delete tikole Mo, ,7
Cus. Mo | Name Phane Address Titme State Mame: ,— o ’—*

Addr

Phone 3
Ha: |

Haitie i
Addr.

Mame 3N
Aiddr.

0f-16-2009 01:54:55

<Call List Screen>

& Call List Display

Displays all of the call list if 'Whole' button is pressed.

@ Call List Deletion

Select the item in the 'Call List' => Press the 'Delete' button.

4.2 Connection Management Function

(® Customer Management

€ Customer Information Registration
Input the general and detailed customer information respectively.

_18_



nicallfOffice

| cUSTOMER | CALLLIST | sMs E-MaAIL SETTING
Gustomer Infarmation [
: General Taformation e Dstailed Infor mation- . Fhane 1
Hame: eildane Register |1 Organizn |mutaltech Duty | Ho.
Phone  [5252536 Mobile  [D0Z34EE7E Phoe  |6252535 | Fax 8252537 Mame [ 8N [
ddrace | [EF. Fine B/D, 479-8, Kung-Dong, Yuseong=Gu, URL [wmm mutaltech com
[ Fdcress | Dagjeon - Addr. —
Mema |
E-mail  [eildone@mutaltech.com
Fost o [305-335 Diary ]
; : Group | |Unspecified Kew M
Mew I Save I Modify: Delete ] | “*““‘J o Phane 2
. Customer Search Hame: ,—" sH ’—‘
Option Mame s " Day € Yieek 7 Month  + Vhale Search Get File add '7
i
Keyword Period | 17172008 -] © 64652000 -] Whols Save Fils >
| Cus. No. | Name | Phaone | Organization | Group | Address
1 gildone 8252635 mutaltech Unspeci.. &F, Fine B/D, 479-8, Kune-Done, Yuseong—Gu, ..
Phorie 2

M. ﬁ

0f-16-2009 01:58:06 )

<Customer Screen>

& Customer Search
Search the customer according to the search options or 'Whole' button.

& Customer Information

Get Data 1 x|
— Custorner List
o, [ Marme [ Address [ Fhone [ Mahile [ E-rnail | Organizat... [ Pc
4| | |
—Fey Mo, List Memo List
Ctrn Mo, [ Mame | Phore ] Mo, [ Memo [ Date [ Time [
-~ Get CSY File —Get DB
Get | Change CI ID Fies Mo, | Get |
Save Insert | Delete | ¢ Close
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@ Memo/Diary

Input memo/diary for each customer. The memo/diary will be displayed
with each customer.

€ Diary Management
Press the ‘Diary’ button => It is possible to add note or to edit, or to
delete it. The registered notes will be saved with the date and time.

® SMS Sending
Send SMS by PC. Press 'Send' button to send SMS.

& UnicallfOffice

CUSTOMER CALLLIET SMS E-tAIL SETTING
SMS Sending
Phone 1
Cantent -~ Receiver
Mo
Hell 1 gildong 01012346679
Delete Hame SN
Addr.
Send
Mo. of Character
[ 5 Bytes
Phone 2
Rewriting Base Mo, | Used Mo. | Sender 9252636 N
0.
- Gustamer Search - tems =
. Addr.

Option Name i i Day Wesk O Month 5 Whals Select Search ' |

Keyword Preiod [ 1/71/2008 =1 ¢ [enes0e -] ihole

Gus No. Name Phone Address Ree. Date

1 eildong 01012345678 5F, Fine B/D. 479-8, Kung-Dong, Yuseone—-Gu, Dae.  06-16-2009 Phone 3
Ha

Mame 1N

Mams 3N
Hiddr.

06-16-2009 01:59:14

<SMS Sending Screen>
€ Receiver Input
Search options include the name, phone number, home address and the
registered date. With each option, you can get the required information of
the customer. All the selected customers will be deleted if 'Delete’ button
is pressed.

_20_



€ Contents and Sending
You can enter message in content box not exceeding 80 bytes. You can
re—enter any new massage by pressing rewrite button. You can enter your

phone number in the sender box and send the message by pressing
'Send' button.

@ E-mail Sending

If Outlook is installed on your PC, you can use E—mail with your account.
Press 'E-MAIL' button to see the 'E—mail Screen'.

‘& UnicalliDffice

CUSTOMER | CalLLIST SMS E-tall SETTING
- E-mail Sendine
Phoris 1
Recsiver [gidong@mutaltech.cam Select | Sendine | e
GCorreceiverl | Select New Address e
Go-receiver2 | Select Hame =
Rewr iting
Title | Addr
Phore 2
Mo,
MHame 3M
Addr
Customer Search : |
Option Mame ha  Day  Wieek Month (¢ Whale Search
Keyward preiod [ 1/1/2008 =] ¢ [6A6/2008 L] Whale
Phore
Gus. No. Hame_ Phane E-mail Fieg. Date
1 gildong B2E250R gildorg@rmakschonm 06162008 Mo |

Haitie i
Addr.

Phone &
Mo
Mame SH
Addr.

06-16-2009 02:00:00

<E-mail Screen>

@ Receiver Search
Input e—mail addresses in receiver section by either manually inserting
them or searching them through customer search. Sending an e—mail to

several people at the same time, input each e—mail address in co—receiver
1. 2 section.



€ Input Address and Contents

All e—mail addresses in the receiver selection will be deleted

if 'New

Address' button is pressed. You can input the new e—mail address. The
contents will be deleted if 'Rewrite' button is pressed. You can input the

new contents in them.
® Data Portability

€ CSV File Portability

The data of Unicall/Quick is fully compatible with CSV file.

-~ Custarner List

£

Hlo. | Name | Address’ | Phone | Mabite | E-mail | Organizat.. | Pe

4| | i3
~Key N, List 4 -Memo List- -

Ctmn Mo, [ Namie | Phone 1 No, | Memo [ Date | Time 1

—Get TSV File

Save

Get DE

Insert |

Gt | ‘Change C1 1D Fes Mo, | Get

Delate [

@ Excel Portability
— Saving into Excel file is possible by on-line.
— Getting the Excel data is possible by off-line.
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Unciall/CRM

Customer Relationship Management

Korea MutalTech 5F, FINE B/D, 479-8, Kung-Dong, Yuseong-Gu, Daejeon, 305-335, Korea
1 Tel : 482 42 8252535 Fax.: +82 42 825 2537 hip:/hwww.mutakech.com



